
Sometimes there is an audio delay when changing channels on my cable/satellite set top box, why is 

that? 

This audio delay occurs when there is an audio format change. An example would be if one channel was 

broadcasting a 2CH. PCM signal and was switched to another channel that is broadcasting a Dolby Digital 

signal. There will be a slight 1-2 second delay in audio to prevent any kind of audio distortion or popping. 

Does the AT-HD-M2C let me play Multi Channel through the HDMI and stereo through the other 

outputs? 

It depends on the firmware you have on your AT-HD-M2C. Only FW 2.1.0 and above support Multi 

Channel via HDMI output. See "Firmware Updates" tab to download the latest firmware. 

Can I use extenders to go into our come out of the AT-HD-M2C? 

It is possible to use extenders with this unit, we recommend using any HDBaseT extenders such as our 

AT-HD(TX/RX) family. 

Can the AT-HD-M2C be left on constantly? 

The AT-HD-M2C does not need to be powered off and can be permanently left on. 


