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AT-HDTX/RX, AT-HDTX/RX-IR, AT-HDTX/RX-RSNET, 
AT-HDTX/RX-ROADNET, AT-DVITX/RX-RSNET

HD Extender Firmware Updating Guide

Needs:

• Current firmware version (downloaded from atlona.com)
• Mini USB to USB cable
• PC (not compatible with MAC)
• OS that supports USB mass storage devices

New firmware to update, fix, or change functionality of products becomes available occasionally. 
Atlona has made this as easy as possible for updating on the job by simply downloading from 
Atlona.com and installing through a mini USB to USB cable. 

NOTE: Only use a Windows computer to update. Use of an Apple computer to update will cause 
the device to be unusable until a Windows computer is used to update. 

Step 1: Download the firmware from the firmware tab of the product page on atlona.com
Step 2: Unzip the downloaded files in one spot and keep them there (such as the desktop)
Step 3: Connect the mini USB to USB cable to the transmitter (or receiver) and a PC
	 The PC should auto detect the USB device 
	 If not, try unplugging and plugging the cable again
Step 4: Go to the device manager and find the COM port named “XR21XXXXX”



atlona.com
Toll free: 1-877-536-3976

Local: 1-408-962-0515
2

Step 5: Right click and select “Update Driver Software...”

Step 6: Choose option “Browse my computer for driver software.”
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Step 7: Select “Browse...” and choose the USBUpdate folder that came with the firmware update

Step 8: Press “Next” to start the driver update
“The best driver software”... message should display when finished

Now that the USB driver is up to date, the transmitter (or receiver) can be updated
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Step 9: Open the file called UpdateTX_XXXXX_X (or UpdateRX_XXXXX_X if updating the receiver)
Note: If using a transmitter and receiver, both devices need to be updated

The program will start updating the product automatically -- Process will take aprox. 4 min
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Update is complete when file pauses after succeed notice -- press any key to close program

If the software does not begin when opened, additional steps will be needed -- see page 6
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Step 10: Go to the device manager and find COM port “XR21XXXXX”
Step 11: Right click and select “Properties”

Step 12: Select the “Port Settings” tab
Step 13: Press the “Advanced...” button
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Step 14: Select a different port #
	 Any port may be selected, including ones already in use (Ex. Port 6)

A warning message will appear if changing to an already used port -- select “Yes”

Step 15: Run the update file again, following the instructions for step 9 (pages 4 and 5)
	 If unsuccessful, change the port again -- Repeat until update is successful


