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HD Extender Firmware Updating Guide

AT-HDTX/RX, AT-HDTX/RX-IR, AT-HDTX/RX-RSNET,
AT-HDTX/RX-ROADNET, AT-DVITX/RX-RSNET

New firmware to update, fix, or change functionality of products becomes available occasionally.
Atlona has made this as easy as possible for updating on the job by simply downloading from
Atlona.com and installing through a mini USB to USB cable.

NOTE: Only use a Windows computer to update. Use of an Apple computer to update will cause
the device to be unusable until a Windows computer is used to update.

Needs:

e Current firmware version (downloaded from atlona.com)
e Mini USB to USB cable

e PC (not compatible with MAC)

e OS that supports USB mass storage devices

Step 1: Download the firmware from the firmware tab of the product page on atlona.com
Step 2: Unzip the downloaded files in one spot and keep them there (such as the desktop)
Step 3: Connect the mini USB to USB cable to the transmitter (or receiver) and a PC

The PC should auto detect the USB device

If not, try unplugging and plugging the cable again
Step 4: Go to the device manager and find the COM port named “XR2 1XXXXX"
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Step 5: Right click and select “Update Driver Software...”
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Disable
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Step 6: Choose option “Browse my computer for driver software.”

[ .
@ [ﬂl Update Driver Software - XR21B1411 USB UART (COMB)

How do you want to search for driver software?

settings.

< Browse my computer for driver software
Locate and install driver software manually.

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

Cancel
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Step 7: Select “Browse...” and choose the USBUpdate folder that came with the firmware update

[ ===

@ [l Update Driver Software - XR21B1411 USB UART (COM®)

Browse for driver software on your computer

Search for driver software in thiz location:

ChUsers,  User 1 work\web\Firmware\ ATLVATL - Browse...
Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Mext I’ Cancel

Step 8: Press “Next” to start the driver update
“The best driver software”... message should display when finished

@ [l Update Driver Software - XR21B1411 USB UART (COME)

The best driver software for your device is already installed

Windows has determined the driver software for your device is up to date.

XR21B1411 USB UART

S

Now that the USB driver is up to date, the transmitter (or receiver) can be updated
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Step 9: Open the file called Update TX_XXXXX_X (or UpdateRX_XXXXX_X if updating the receiver)
Note: If using a transmitter and receiver, both devices need to be updated

~
S “
@-v-vl 3 » 1work » web » Firmware » ATL » ATL o
Organize v g Open Share with + Print Burn Mew folder
r Favorites i Mame : Date modified Type Size
Pl Desktop 51 EpromCrnd Application 136 KB
& Downloads BN UpdateRX_23037-0 Windows Batch File 1KB
& Google Drive V[E:] UpdateTx_23037-0 Windows Batch File 1KB
=l Recent Places || VSO10RX_23037-0.Hex HEX File 210 KB
= || VS010TX_23037-0.Hex HEX File 192 KB |
P Desktop
3l Libraries
| Documents I
-. Music
= Pictures
E Videos
1M Computer

= Programs (Az)

&, Local Disk (C3)
DYD RW Drive |

31 CD Drive (E) M ~

UpdateTX_23037-0 Date modified: 12/17/2012 4:08 PM Date created: 2/20/2013 10:04 AM
"y Windows Batch File Size: 47 bytes

The program will start updating the product automatically -- Process will take aprox. 4 min

B Ch\Windows\system32\cmd.exe | = (=] |£h]

E:\Users\ Uger 1 workwweb~Firmware-ATL~ATL>EpromCmd szrc wa BU USH18TX_236837-8.
ex

Uer 1.8.8.19

Found source on port 6

Autodetect platform: Source

Detected SPI zerial flash.

Autodetect size:

Hex mode

Burning file USH1BATH_23037-B.Hex,. total lines: 2549
Erasing serial flash....Done.

progress: 15x
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Update is complete when file pauses after succeed notice -- press any key to close program

fa "y

B CA\Windows\system32icmd.exe = | B [ S

E:\Users\ Uzer 1 worksweb“Firmware“-ATLSATLX>*EpromCmd src wa BU USH16TX_23037-6.
ex
Uer 1.8.8.19
Found zource on port 6
Autodetect platform: Source
Detected SPI serial flash.
Autodetect size: 128k
Hex mode
Burning file USB18TH_23037-A_Hex,. total lines: 2549
Eraszing serial flash....Done.

H 3

s 81488. Total time: 162 _828000H0 seconds

Burn succeeded.

Hex mode

Verifying file USB18TH_23837-B.Hex. total lines: 2549
progress: 99x

Total bytes: 81488. Total time: 91.8548688 seconds
Jerification succeeded??? :->

C:sxUzerss User 1 work'sweb Firmware-ATL-~ATLXpause
Prezsz any key to continue . . .

If the software does not begin when opened, additional steps will be needed -- see page 6

-

BEX C\Windows\system32\ocmd.exe l = | &= |iE—J

Hex

UJer 1.8.8.17

Found sink on port 7
Hutudetect platfurm- full

Hex mude

Burning file USH18RHE_23837-8B.Hex,. total lines: 2785

Erazing serial flazh....Can't erasze unknown device: @

progress: BxUWarning: Could not negotiate with szerial flash. Write: B, read: 255.
Retrying...

Warning: Could not negotiate with serdial flash. Write: B, read: 255. HRetrying...

Could not negotiate with serial flash. Write: B, wead: 128. Retrying...

Could not negotiate with serial flash. Write: B, wead: 128. Retrying...

a
Could not negotiate with serial flash. Write: B, read: 255. Retryving...
a.

Could not negotiate with serial flash. Write: read: 15. Retrywing...
Warning: Could not negutlate with serial flash. Write: @, read: 15. Retrylng...
Error: Could not negotiate with serial flash. Please check flash connectivity an
d proper strap pins configuration. Write: B, read: 15

C:~Userss User 1 workswebsFirmware“ATLS~ATL>pause
Press any key to continue . . .
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Step 10: Go to the device manager and find COM port “XR2 1XXXXX"
Step 11: Right click and select “Properties”
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Launches the Update Driver Softw

-

XR21B1411 USB UART (COM7) Properties -
Port Settings | Driver | Details
Bits per second: |E_ -
" Data bits: |E LI
. | Party: |None -
Step 12: Select the “Port Settings” tab Cad =
Step 13: Press the “Advanced...” button ' Stap bits: |1 =l
Flow contral: INone LI
|
[~ RS-485 Advanced... | Bestore Defaults |
l [~ Wide Mode
i
| v Low Latency Mode m {bps and less)
i
||
[ ok || cancel |
w ol
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Step 14: Select a different port #
Any port may be selected, including ones already in use (Ex. Port 6)

T I}
Advanced Settings for COMT | 33 ]

COM Port Mumber:  |COM7 -] 0K

COM1 (in use)
COMZ2 in use) |_| Cancel
COM3 (inuse) —
COM4 (in use)
COM5 (in use

Default

COM7
CoMa Bl
COM3 | =

%

A warning message will appear if changing to an already used port -- select “Yes”

P T
Communications Port Properties L“-J

'“-I This COM name is being used by another device (such as another com
¥ port or medemn). Using duplicate names can lead to inaccessible
devices and changed settings. Do you want to continue?

Yes Mo |

Step 15: Run the update file again, following the instructions for step 9 (pages 4 and 5)
If unsuccessful, change the port again -- Repeat until update is successful
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